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To whom it may concern

In light of the Protection of Personal Information Act, 4 of 2013, (POPIA) taking effect from the 1st July 2021,
many businesses are implementing procedures to safeguard their customers’ and suppliers’ personal
information. We at Time Trucking have always valued the confidentiality of our customers’ and suppliers’
personal information and therefore voluntarily introduced measures to ensure compliance with the POPIA.
Therefore, we will continue to manage your personal information in the same confidential manner in which we
have always done.

We do however wish to take this opportunity to inform you of our policies as well as your rights in terms of
POPIA:

1. All personal information under our care is processed ensuring that our employees and the company
as a whole are accountable, information is processed lawfully in order to achieve the purpose for
which the information is obtained.

2. Personal information is obtained for the purpose of making credit risk management decisions
(including credit reference checks and the preparation of documents) and for preventing fraud, money
laundering, crime and other unlawful practices as well as generally for the purpose of completing any
contract between Time Trucking and its customers or suppliers.

3. When collecting your information, we will take all reasonable steps to ensure that information is
complete, accurate, not misleading and updated where necessary.

You may at any time, request a record of all information, relating to you, which we hold.

Should you believe that any information which we have recorded is not complete, accurate or is
misleading you have the right to request, in writing, that such information be updated. Should you
object to our processing of your personal information you may object to this, however, we may in such
circumstances be unable to continue our business relationship.

6. We do not retain any personal information longer than is required and will at all times take all
reasonable steps to ensure that your information is secure. In this regard we regularly undertake an
assessment of internal and external risks and where necessary have implemented steps to mitigate
these risks.

7. In the unlikely event that we experience a data breach we will as soon as reasonably possible, inform
you in writing at the most recent email address which you have provided to us, of the data breach as
well as providing you with the necessary information for you to protect your information.

By signing this document, alternatively, by continuing your business relationship with us you consent to the
collection and processing of your personal information as set out above.

In the event of us not receiving a response in this regard, we will assume that you have consented to all the
above.

Company Name (Data Subject) Date
Title Name and Surname
Signature

Page 7 DIRECTOR: D. FRIEDLANDER



